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STATPRO HOSTED APPLICATION DELIVERY

StatPro’s hosted service provides you with access to the entire Analytics
platform from any location without the costs, complex implementation
and ongoing support burden of locally installed applications.

Backed by internationally recognized information security standards, StatPro’s hosted service is a secure means of
outsourcing the delivery of StatPro applications and data. Dedicated virtual or physical server implementations mean
your data is secure and the environment completely separated from other clients or our secure hosting networks.

Unique secure access tokens are also used for user authentication to ensure your application is only being
used by authorized named users from within your organization. 24/7 access from any location in the
World or restricted access from single sites and time zones if required. Our security model is certified

to 1S027001 and SAS70 so will be very recognizable and familiar to your IT departments.

HOSTED DELIVERY HIGHLIGHTS

® Comprehensive cost savings versus local implementations:
Implementing and maintaining local applications is an expensive business. Our hosted delivery platform can save as
much as 75% on annual maintenance and IT management costs versus local costs. Free your people to focus on your
core business and leave the application provisioning and management to the vendor. Get complete transparency on
your application costs with no hidden or un-accounted costs.

® Fastimplementation process:
You can go from contract signature to a production ready system with full application access in less than a week. Our ‘go
live’ process is fully documented and you will be kept informed of progress via your StatPro project manager.

® Better application and technical support:
Better application and technical support: With the StatPro application running in one of our data centers, we are able
to provide rapid application and technical support without requiring intervention from your local application or IT
support teams. Hosted clients benefit from closer support services as we monitor the hosted environment 24/7 with
multiple tools. Support staff can react to user issues and can interact with live user sessions if permitted.

® Failover and recovery choices:
Our hosted delivery platform gives you the flexibility to choose the recovery model that is right for your business. From
nightly system backups with local failover, to intra-day replication with remote site failover and 1 hour recovery, our
hosted delivery platform can fit your application recovery and continuity requirements.
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P KEY BENEFITS

Secure certified application hosting

« 1SO27001 information security standard certified.

« SAS70 certified.

«  Data center facilities with high availability components.

«  Always encrypted connections between the client and the
StatPro hosted delivery platform.

« 99.99% uptime SLA

Anytime, anywhere access with no local implementation hassle

o Full 24/7 access from any location in the world with an Internet
connection.

«  Simple web browser plug-in software is the only local component
required.

+  Locked down access from limited sites and time zones is an

available option.

HOSTED SERVICES SCREENSHOTS LJ

Full featured analytics platform in the cloud

Full featured applications with secure data access for both imports

and exports.

Fully automated overnight batch processes can run outside user sessions.
In session data transfers between the local computer and the hosted
application.

Generate reports in the cloud and save them to your local computer

or network location.

Rapid implementation and setup

New systems can be made available for live client access within 3 weeks.
Client can focus on internal data preparation with the StatPro client
services team.

A UAT/test system can be made available as a pre-production platform

&%

if required.

E. info@statpro.com W. statpro.com

Copyright © StatPro Group plc. All rights reserved.




